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Easts Frequently Asked Questions

Can I attend Saturday's Rugby Games? 
In line with the NSW Public Health Order, Easts Rugby Club is open to a limited
number of patrons. All attendees must purchase online tickets to pre-register their
attendance online. Link on website.

Easts Members must also pre-register their attendance using the link sent in weekly
email communications.

General Admission customers may purchase tickets to Saturday Game Days online
through the link on the website.

All attendees are asked to observe the 1.5m social distancing rule throughout the
day, even when ordering food and beverages, and in the  restrooms. If leaving the
ground and intending to return you will recieve a stamp on exiting. Please enter back
through the area to which you entered from..

What social distancing and bio-security measures will be in place?
Strict social distancing restrictions will be in place.

Patrons will have their temperature checked on arrival using hand held
thermometers.

In line with the current NSW Health Order, all patrons, Members and guests
attending the Rugby must register their name and contact details with the Club. This
is to adhere to the Track & Trace Policy.

Hand sanitizer dispensers will be placed at key guest and employee entrances and
contact areas such as food and beverage outlets, function spaces and facilities (i.e.
restrooms).

Signage will be displayed throughout the venue to inform and enforce health, good
hygiene and physical distancing practices.

We ask that diners respect staff and any COVID-Safe guidelines in place on the day.

To reduce hand-to-hand contact, Easts will be operating cashless retail outlets.

Patron capacity for the venue is 50 patrons for each dining area along with the one
person per 4 square metre rule.
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I've visited Victoria recently, can I attend Game Days?
Any person that has travelled to or from Victoria after 24 June 2020 is not permitted
to purchase tickets to or attend game days under current NSW Government advice
regarding COVID-19 until they have completed a period of self-isolation for 14 days

Will I be temperature tested?
Yes, all patrons will have their temperature checked upon arrival using hand held
thermometers.

What if I register a high temperature?
Any patrons exhibiting signs of fever will be quarantined and reviewed by a medical
professional for further assessment prior to entry.

Can I buy food and drinks?
Some of our hospitality packages are all inclusive of food and drink with all-day
beverage package.
If your booking includes a drink on arrival and you wish to purchase further
beverages, you may do so on the day.

For those in the seating-only areas, food and beverage will be available for purchase
from retail service outlets. These will be operating cashless.

Do I need the COVID-Safe app?
While it is not a prerequisite to attend, we strongly encourage guests to download
this app so that they can be contacted if necessary in the future.


